‘State of the Art’ Online Billing Solution

Gold Numbers leading Online Billing Solution provides
instant access to a range of detailed billing data from online
invoices to comprehensive reporting, available at your
fingertips.

e We offer a complete telecoms billing capability, allowing
presentation of invoices and reporting from fixed line, mobile
and call detail records to a range of fixed and variable recurring
charges.

e Invoices and reports can be presented in paper, email, disk and
web formats, with customers able to access a comprehensive
billing history online.

e A wide range of standard reports in tabular and graphical
formats are available and an almost unlimited range of bespoke
reports are available on request.

e Extension and departmental level billing allows us to offer a fully
outsourced third party billing capability

Take away the pain, workload and frustration of dealing with
multiple bills, multiple suppliers and extension billing with a
fully outsourced billing solution from Gold Numbers.

For more information visit Or call customer services on Gold Numbers Ltd
www.goldnumbers.com 0845 330 4444 Unit 63, 17 Holywell Hill

St Albans, Herts. AL1 1DT
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Online Invoicing

e Fixed line, Mobile,
Inbound and CDR
processing offers a
complete solution

e Fixed and variable
recurring charges, such
as rentals, can be
added to the invoice

e Email presentation of
invoices and reports
increase the speed of
generation

e Secure web access
allows users to access
their billing history
online

e Invoices can be
presented in paper,
email, disk and web
formats to suit
customer needs

Powerful Reporting

A wide range of
standard reporting in
tabular and graphical
formats

Detailed breakdowns
by call classification,
call destination, day,
time and site all
presented as standard

Comprehensive range
of statistics showing
longest duration, most
expensive, most
frequently dialed
numbers as standard

Monitor staff by
numbers dialed - ie
premium rate / mobile
to reduce any abuse

Almost unlimited range
of bespoke reporting
available on request
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Extension Billing

Extension and
departmental level
billing allows for a fully
outsourced billing
capability

Fully branded billing
bearing your corporate
identity, both paper
based and web enabled

Set up billing hierachy
with ability to alter
billing criteria and
values by customer or
destination

Set up authorised users
to maintain key billing
parameters such as
service descriptors on
numbers and services
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For more information visit

Gold Numbers Ltd
Unit 63, 17 Holywell Hill
St Albans, Herts. AL1 1DT

Or call customer services on

www.goldnumbers.com 0845 330 4444




